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Here is the bilateral, legally structured framework for the Ministry of Heritage and Tourism's
digital portal, presented side-by-side for alignment and clarity.
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Version: 1.0

Effective Date: July 21, 2026
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These terms apply to all visitors, users, and applicants
who access or use the digital services.
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If you disagree with any part of these terms, you must
immediately cease using the platform.
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Users must possess the full legal capacity to enter . .
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into binding agreements under the laws of the e Al () i g e e il

Sultanate of Oman.

You are responsible for providing accurate, ALUS 5 263 il gl s (i ALeLS) Ayl

complete, and current information during ool Alee o8 Asae

registration.
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You are solely responsible for maintaining the iy Ay e Blaall e @l jian J g il

confidentiality of your account credentials, Jsaall

including PKI/E-ID login protocols. s AW Guaall e (PKI/E-ID).
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E-Services must be used strictly for official administrative L 45 yiIY) cleadldl aladial oy

processes, including licenses, permits, and
classifications.

Users are strictly prohibited from uploading fraudulent
documents, false data, or malicious software code.

Any unauthorized attempt to breach network security or
alter platform configurations will result in immediate
termination of access and legal prosecution.
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All statutory fees for tourism licenses or heritage
permits must be paid in Omani Rials (OMR) via the
official payment gateway.

Paid fees are non-refundable once the transaction is
finalized, unless authorized by specific MHT regulatory
exceptions.

MHT holds no liability for transaction failures or
processing delays caused by third-party financial

intermediaries.
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5. Data Privacy & Intellectual Property | 4 Sil) 4:Slall § ULl dua gad
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User information is collected and processed under the
provisions of the Law of Personal Data Protection of
Oman.

All textual content, software code, portal interfaces,
and brand marks are the exclusive intellectual property
of the Ministry.

Reproduction or commercial exploitation of any portal
materials without explicit written consent is strictly
prohibited.
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E-Services are provided on an "as-is" basis; MHT does
not guarantee continuous, error-free platform uptime.

The Ministry is not liable for business interruptions or
operational losses arising from technical system
maintenance.

These terms shall be governed by and resolved
exclusively within the competent courts of the
Sultanate of Oman.
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